Attorney Docket No: IDF 2450 (4000- 1 3700) Patent 
Amendments to the Specification 

Please amend paragraph [0001] in the specification as follows: 

CROSS-REFERENCE TO RELATED APPLICATIONS 
[0001] This application is related to U.S. Patent Application Serial No. 10/682,463 , entitled 

"System For Processing Data Retrieved From An Information Service Layer", and U.S. Patent 
Application Serial No. 10/682,505 , entitled "Information Service Layer", filed concurrently and 
incorporated herein by reference for all purposes. 

Please amend paragraph [0005] in the specification as follows: 

[0005] In a large corporate enterprise, management and operations information may be 

spread across multiple unrelated computer systems. It may be information from different computer 
programs (hereinafter referred to as applications) - for example, an operations control application 
supplying production or service delivery information and an accounting application supplying cost 
information - is needed to assess the performance of the enterprise at a high level. The information 
may be useful in calculating costs as a function of the level of performance rather than just the cost 
of operating. These and other calculations may be valuable to managers and executives making 
business decisions for the enterprise. But if the different applications are incompatible e»e-with 
one another this information may not be available or may not be available in a timely fashion or 
may not be available in a cost effective manner. 
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Attorney Docket No: IDF 2450 (4000- 1 3700) Patent 
Please amend paragraph [0036] in the specification as follows: 

[0036] A scheduler service 18c may provide access to a scheduler 26. Multiple 

instantiations - scheduler service #1 18c-l, scheduler service #2 18c-2, and scheduler service #3 
18c-3 - of the same scheduler service 18c application are illustrated as running. In some 
embodiments more or fewer instantiations of the scheduler service 18c may be running. In some 
embodiments the scheduler may be a CA-7 scheduler from Computer Associates. In one 
embodiment, access to this scheduling system might provide detailed information related to the 
sequence of tasks or jobs that have already or are planned to be executed. This information could 
be used in conjunction with job execution information form- from the source archive and problem 
management queries to provide current state, forecast completion, or assist in either resolving an 
existing failure or predicting a pending one. 
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